
 


  





 
 


  

  

Certificate 
of Training 

Integrated Accessibility 
Standards Regulations 

I ,  
ce rti f y  tha t  I  have  comp le ted  
t r a i n ing  on  the :  

Required topics for the Customer Service 
Standard training 

General Requirements 

Requirements of the Information and 

Communications Standard
 

Requirements of the Employment Standard 

Requirements of the Design of Public Spaces 
Standard 

Requirements of the Transportation Standard 

Ontario Human Rights Code, as it relates to 
people with disabilities 

[ E M P L O Y E E ’ S / V O L U N T E E R ’ S  S I G N A T U R E ] 
  

[dd]/[mm]/[yy] 

Marcial Cabusas
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